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Tindall, J.A. and Black, D.R. (2009). Peer programs: An in-depth look at peer programs: Planning, implementation, and administration, Second Edition. New York: Routledge, NY. ISBN: 978-0-415-96236-0. (Review by Peer Resources Network member Michael Ciambella). This is a book that is much bigger on the inside than it is on the outside. Readers will be left wondering how the authors fit so much into such a small package! This 332-page book is a powerhouse of information and useful tools, and is part of the Peer Power series. The book consists of 12 well-organized chapters, two appendices, and both a subject and author index. And, there’s even a practical CD on the back flap that has just over 45 (12 Word and 30+ PDF) tools you can use with your laptop, LCD projector or your printer. The authors provide a logical progression for all phases of planning, implementing and administering peer programs. They also share great illustrations and sample tools.
This book provides information for a wide range of topics and really is a great reference guide. Some parts of the book are generic providing justifications for peer programs or making predictions about the future of them. In contrast, other parts address specific, tactical concerns by offering descriptions of various training techniques and models useful for developing professionals.
Some noteworthy areas are Chapter 7 which explains an 18-step progression for a successful peer program and Chapter 12 which offers an excellent presentation of program standards and codes of ethics. Readers will want to examine the “Peer Helping Program Rubric” available from the CD which offers a four-point rating scale covering 11 standards that absolutely help one map and rate both existing and new peer programs. The standards are comprehensively covered for areas including; short-term planning, commitment, staffing, organizational structure, screening and selection, training, service delivery, supervision, evaluation, public relations and long-range planning. The “Rubric” is a must-see item in this book and a valuable, reusable tool.
As if the tools and samples were not enough, the authors even provide 25 pages of possible funding resources by federal locations and state-specific foundations or corporate sponsors of peer programs.
If there is a shortcoming to this book, it would have to be that it doesn’t come with a pop-out person to help you get started on your work—but at least the authors give you a short chapter on how to work with your team after assembling it.
This neat resource guide is a must-have for serous developers of peer programs. There are lots of resources, tips, standards, sample tools and strategies that are useful in a variety of situations. The CD is an added bonus! You can expect this to be one of those rag tagged, marked-up and scribbled-over books in your library. It’s the kind of book (and CD) you will revisit for a burst of new energy
